JloroBop Ha OKa3aHHe yCayrda «IP-BHA€OHADIIONEHHEN

Ne 302001122868
«i» o4 20_2_3

BANMAKT.

yGauunoe aKIHOHEPHOE 00IECTBO "BamuHpopMeBa3L', HMEHYEMOE B naneeiimem "OnepaTtop", B nule PykosonnTens
Hampas/eHus [Pyl COMPOBOANEHNA MPOIAXK JloGoBoit MprHBl AHATONbEBHDI, IEUCTBYIOLIETO Ha OCHOBAHHH JA0OBEPEHHOCTH
Ne 10 ot 01.01.2022, u AJMHUHUCTPALIAA CIl FOMAILLEBCKHH CEJIbCOBET, uMmedyemoe B NallbHeHIIEM
"AGonent", B JIHIE redoft  CF7 Abyxouetg fod AP, , DeHCTBYIOWEro  Ha OCHOBAHHUH
ycraa/IoBepeRHOCTH N or ¢ Y ¢ fpyroif CTOPOHBI, COBMECTHO HMEHYEMBIC B nanbHeHem
«CTOPOHBIY, @ M0 OTAeNBHOCTH - «CTOPOHAY, NPUHHMAT BO BHHUMaHue, uTo OrnepaTop UMEeT THLUCH3UH!
—  Ne 152763 «reneMaTHYECKHe YCITYTH CBASHN,
_  No 152762 «yciyrH CBS3H MO NEpefaye AaHHBIX, 38 HCKTIOUCHHEM yCAyr CBA3M MO Nepenave AaHHbIX And ueied
nepeaaun ronocosoi HHGOpMALUIY
—  Ne 152769 «ycnyrd MeCTHOH Tene)OHHON CBA3H, 32 MCKIIOHCHHEM yCayr MECTHOH tenethoHHOH CBA3K C
HCTIONB30BAHKEM TaKCO(POHOB H CPEACTB KONIEKTHBHOTO AOCTYHAN,;
—  Ne 152768 «ycmyru BHYTPU3OHOBO#H TENC(OHHOH CBAIHY
3AKMOYMIH HACTOAIIMIA JO0TORBOP (Hanee 1o TeKLTY — «JloroBop») 0 HHKECTSAYIOLIEM:

1. OcHOBHBIE TEPMHHBI H ONPee/ICHH.

AGoHeHTCKAA MAaTa — npeaycMoTpeHHbIi Tapu(HEIM MIIaHOM AGonenTa (PUKCHpOBAHHBIN Matex 3a Yeiayry ¢
ompenencHHbM HaGopom (YHKIMH, OKA3BIBACMYIO B TeueHWe PacueTHOro nepuoia
(BK/IHOYas MHUHHMATTBHBI rapaHTHPOBAHHBIA MATEX B C4ET OTUIATHI Tpaduka),

ABTOpH3AHA = NpPOLIECC AHANK3a HA CSpBEpPS OnepaTopa BBEAEHHBIX AGOHEHTOM AyTeHTHQHKALHOHHBIX
[AHHBIX, [0 Pe3y/IbTATaM KOTOPOr0 OMPE/E/ASTCA HAMYHE Y ABOHEHTa TIpasa Momy4HTb
Vemyry Wi BoiTH B JIMUHbIA KaOUHET;

AyTeHTH(QPHKAUHOH-  — yHuEKanbHbI Jorud (login) H napoiis (password) AGoHeHTa, HCMONMB3YEMbIE AUNA J0CTYNA B
Hble JAHHbIE JIyaHbIH kaGUHET M3 ceTH UHTEpHET,

EauHoBpeMeHHbIH - nnaTek, B3MMaeMblil €IMHOBPEMEHHO 32 MOIKTOHEHHE K Venyre B COOTBETCTBHM C
naaTex TapugHbIM NTAHOM, BEIGPAHHBIM ABOHEHTOM;

JIuueBoi cHer — CYeT, Ha KOTOPOM (HKCHPYHO1CA TMIATC/KH AGOHEHTa M CYMMbl JEHEKHBIX CPEICTE,

yaepAaHibie (CTHCAHHbBIE) M3 NAHHBIX nnatesedi B kadecTe onnatsl 3a Yeyru. JInuesoh
CYET MUMEeeT YHHKaNbHbIH HOMED;

JIuuHbIii kKaOUHET - cHCieMa  CaMOOBCTyAKWBAHKS, HOCTyNHas B ceTd MHiepHeT Ha caiite OO6lecTsa,
no3gossroman AGOHEHTY YIpaB/aTh Y CILyroH;

Opranusauus - Npe1oCTaBNeHHE NOCTyNa K Y CITYTe WK NPeJoCTaBIeHHE JOCTYMa K YCIIyre ¢ BhIIONTHEHHEM

Yeayru paGoT M0 MOHTAAKY W HACTPOHKE [Monb3oRaTenbekoro oGopyaosanus (ecin AGOHEHTOM
3aKa3aHO BHIMONHEHHE TakHX padoT)

IMonb3oBaTelb - JALO, HEMOCPEACTBEHHO HCMONB3YIOLIES Y CIYyry (HampUMep, COTPYIHUK AGOHEHTa);

[Monb30BaTENbCKOE  — nonb3oBaTeNbckoe  (OkoHeyHoe) — ofopymoBaHMe A MONB3OBAHHA Yenyroi,

ofGopynoBanue COOTBETCTBYIOIEE TpeGoBaHUAM Y CITYTH;

PacueTHblil nepHoxl  — 3TO MepUOI IPOJOMKUTENBHOCTEIO B ONHH KaJeHIApHbIF MeciL, B koTopom Oblnia Oka3aHa
Yenyra,

TapudHblii ian - COBOKYIMHOCTb LEHOBBIX YCTOBHH, TPH KOTOPbIX OnepaTop Npeinaraer Monb30BaThes
Venyroii ¢ onpenenesHsiM Habopom hYHKLNH;

Yeayra - yemyra  «lP-BuieonabniojieHue» B COOTBETCTBHM € onucaHueM, TpPHBEAEHHBIM B
MMpunozenun Nel K HacTOALEMY Jorosopy;

Web-caiT — uHTepHeT-calit bashtel.ru, Ha KOTOpOM Onepatop nyb6nukyeT TapupHbie nnaibi.

OnepaTopa KOHTAKTHYI0 HMHGOPMALMIO, OMHCaHHe  QYHKLMOHANLHOCTH Venyrn  uo Apyryio

MHPOPMALKIO, CBASAHHYIO C npenocTasIgemMoit Y ciyroi.

5 IMpenmer Jlorosopa

2.1. Omepatop oka3biRaeT AGOHEHTY Venyry B cootsercTBud ¢ OmnMcaHHEM, NPHBEACHHBIM B Mpunoxenun Ne 1 K
HacToswemy Jlorosopy # BraHkoM-3aKa30M, MPHBEACHHBIM B IpwioxeHHn No 2 K HACTOALIEMY Iorosopy.

7.9 AGOHEHT OIUIaYMBAET OKa3biBaeMyio eMy OneparopoM Venyry B MonHoM 00beMe B COOTBETCTBHH C A€ MCTBYIOLLMM I Ha
MOMeRT okazanus Yemyrs Tapudeeivu nnanamu Onepatopa W B CPOKH, yCTaHOBI/IEHHbIE HACTOALLMM Jlorosopom I
[OMONHUTENBHBIM COMMALIEHHEM K HacTosLieMy Jlorosopy.

3. TopsinoK oKa3aHus YCciayru



3.1. @yHKUMOHAN Y CIyTH, HeoBX0AUMBIH A7st 06eCTIeYeHHA BOIMOKHOCTH ee nonyHeHud, onpenensercsa bnankom zakasa,
NpHBEAEHHBIM B [Tpunomenun No 2 g HacTodAwemMy Jlorosopy. 3assxa 0 cMeHe Tapupuoro nnaHa nomaetcs AGoHeHTOM He
Nno3aHee, yeM 3a 2 (asa) paGouux AHA 10 Hayana Mecaua, B KOTOPOM [OMXHbI ObITh BHECEHBI COOTRETCTBYIOLINE H3MEHEHH.

3.2. B Teyenue 10 (aecatu) paGounx aHel ¢ MOMeHTa 3aKMIOYeHHA HACTOAWEro JIoroBopa M mosiyueHus ABOHEHTOM
AYTEHTU(DHKALMOHHBIX AAHHBIX Onepatop ocymectenser OpraHusaumto Yenyru, B pesynbTate KOTophiX ofiecnieuupasTes
OKkasaHWe VYCayru ¢ HaalexailluM KadecTeoM. B ciydae sakaza AOOHeHTOM paloT [0 MOHTaky H HacTpoiike
11071b30BATENLCKOr0 000PYAOBAHMA CPOK MPeAOCTABICHUS AOCTynma K VYCIyre YCTaHaBIHBACICHS IO COMIACOBAHHIO C
ABoHEeHTOM.

3.3. Mo 3aBepuenuu paGot no Opranusauun Yenyru Onepatop HHGOPMHpYET 06 3ToM AGOHEHTA ¥ MOAMHCHIBAET ¢ HHM
AKT Hauana okazanus Veiyru, dopMa KOTOporo MpuBeeHa B Hpunoxennu Ne 3 k HacTosmEMY Horosopy.

3.4. AGoHeHT o0s13aH moAMKcaTh AKT Ha4ana OKA3AHHA yenyr B TeueHue 5 (nATH) paGouux fHel ¢ MOMEHTA ero MOIY4EHUs
1160 npenoctaButh OnepaTopy MOTHBUPOBAHHBIH OTKA3 OT MOAMUCAHHS BRIIIEYKA3AHHOTO AKTa.

3.5. Matoit Hauana okasanus Yenyru ssngerca niaTa, ykasaHHas B AKTe HaYa/ia OKkasaHus ycmyr. B cnyyae ecnn AGOHEHT B
TeueHue 5 (mATH) pabouux AHe ¢ naTsl MOTYHEHUA BBIILIEYKA3aHHOTO AKTA HE NOAMMCAN €r0 U HE MPEencTaBHI Oneparopy
MOTHBMPOBAHHbII OTKA3 OT MOANHCAHHUA AKTa, TO IaTOH HAYANA OKA3AHUS Yemyru cunTaeTcs nata, yKasaHHas B AKTe.

4. Ilpasa u ofiszanHocTH CTopon

4.1. Onepatop umeer npago:

4.1.1. [IpHOCTAHOBHTL OKA3aHMe VYenyru B cliyuae HapyleHHs AGOHEHTOM TpefoBaHUH, YCTaHOBTEHHBIX DenepanbHbEIM
3aKOHOM «Q CBA3MY MM HACTOSLIAM HorosapoM. BosoGHosneuue NMPEAOCTABNEHHA 0CTYNA K YCIyre OCYIECTBIAETCS
Oneparopom B TeueHHe CyTOK CO AHA NONydeHUs NOATBEPAEHHUA OO YCTPaHeHMH HapPYILEHUS, [I0BIEKLIEr0 [PHOCTAHOBIEHHE
10CTYynNa.

4.1.2. B 01HOCTOPOHHEM NOpPSAKE MPUOCTAHABIMBATS OKA3AHME Yenyru B cnyuae HapyiieHus AGoHeHTOM CPOKOB OIUIATHI,
YCTAHOBNICHHBIX HacToAMM JlorosopoM. Bo3o6HOBREHHE NpeocTaBIeHUA AocTyna K Yemyre ocyliectsasercs OnepaTopom
BTE4EHHE CYTOK CO AHA MPEAOCTARNEHNUS AOKYMEHTOB, [I0ATBEP K IAIOLLHX THKBHAALIIO 3200KEHHOCTH 110 OILIATE STHX YCITYyT
C YkasaHueM Homepa JIuueporo cueta AGoHenTa,

4.1.3. PacToprayTs HacToAILMit JloroBop B 0IHOCTOPOHHEM MOpSAKE B YacTH NpefocTaBNeHus YCIyr, ecliy B Teueyne.6
(wectu) mecsuer AGOHEHT He YCTpaHun HapylleHwus, yxaszanHele B IlyHktax: «4.1.1.» u «4.1.2.». Jna BozoGHOBIEHMHS
NoJb30BaHUA Yemyramu AGOHEHT 3aK/I0YaeT ¢ Onepatopom HoBHiT JIOroBOp Ha OGIINX OCHOBAHMAX.

4.1.4. TlpupnekaTh TPeTbUX JHL /IS BBIMONHEHHS B Npouecce OKasaHuA YCIyrd OTHENBHBIX PaGoT/FOPHINIECKUX MIH
(haKTHYECKHX DeHCTBUI, B TOM YHCIe OPTaHH3aLMK MONKMIOYEHHA K Yemyre, paGoT Mo TeXHUYECKOMY obeyKUBAHMIO M Ap.
OTBETCTBEHHOCTL 33 CBOEBPEMEHHOE U KAYECTBEHHOE OKA3aHUE Yeinyru HeceT HenocpeaCTBEHHO Omneparop.

4.1.5. IlpenccraBnars undopmaumo o6 AGoHenTe CTOPOHHMM OpTaHH3aLMAM, MpHBAeHEHHKM OmepaTopoM s
OpraHU3alUMK NOAKMOYEHUS K VCIIyre U NOCIeAYIOMEro TEXHHIECKOTO obcnykuBanua AGOHEHTA.

4.1.6. Mamensts Taprdsl Ha Vemyru s ONHOCTOPOHHEM HOPALKE,

4.2, Oneparop o6s13an:
4.2.1. Tlpx 3aKNI0YEHNH HACTOSILENO Horosopa copmuporats JIHaHBIH kabuHeT AbGoHenTa, ofecmeuns AocTyn K HeMy

MyTeM BBOAA AYTEHTUOUKALMOHHLIX IaHHbBIX ABOHEHTA.

4.2.2. Oxa3bisate AGOHEHTY W (Mnd) nonb3oBaTentd YCOyrM B COOTBETCTBHEM ¢ 3AKOHOAATENbHBIMM M HHBIMH
HOPMaTHBHRIMH NpaBoBbIMH akTamu Poccuiickoi Penepaumm, Mpasunamu, nuuensuedt u Horosopom,

4.2.3. Mcnonb3osatk 118 yuerta o0bema OKa3aHHON Yenyru cessu annapaTHO-IPOrpaMMHBIH KOMIINEKC, BhITOTHAKIIHH
M3MEPHTENbHBIE (PYHKUMHU H COOTBETCTBYIONIHI YCTAHOBIEHHBM 0053aTe b HRIM TpeGOBAHUAM B OONACTH CRA3H.

4.2.4, Veenomnate AGoHeHTa 06 M3MeHEHMH Tapuos He MeHee Yem 3a 10 gHeH @0 MX BBEICHHS, MYTEM pasMeleHUs
COOTBETCTBYIOLIEH UHOpMaLMK Ha odulnansHoM Web-caiite Oneparopa www.BASHTEL.ru

4.2.5. Cobnroate CpOKH H NOPAIOK YCTpaHEHHSA HENCTPABHOCTH B CeTH cRs3u Onepatopa, NPENATCTBYIOIIHE MOME30BAHHID
Yenyrol, B cOOTBETCTBHH C NEHCTBYIOMMMY TeXHHYECKUMU HOpMaMmH | NPaBHIaMH 110 YCTPAHEHHID HEUCIPABHOCTEN,

4.2.6. OGecneuusath AGoHEHTY KpYT10CyTOYHOE HH(OPMALIMOHHO-CIIPABOYHOE o6cnyKHBaHNE M0 TenedoHaM:

*  8-166 - Cnyx0Ga HHPOPMALMOHHOMN K TeXHMUYECKOH MOJIEPIKKH;
e 8-800-347-71-17 - Otaen conposoxaenus 00CayKUBAHUS IOPHIMUECKHUX JTHIL,

4.2.7. Oxasbieath AGoHenty Vemyry 24 uvaca B CYTKH, 38 MCKIIOYEHHEM MEPEPRIBOB, HEOBXOMMMEIX A/s MIAHOBOLO
PEMOHT, B Clly4ae AEHCTBMA OGCTOATENBCTR HENPEOJOTMMON CHIBL, @ TAKKE B HHBIX CIy4asx, MpelycMOTPEeHHBIX
HEHCTBYIOIMM 3aKOHOAATENbCTBOM Poccuiickoi Depepalind ¥ (HIH) HACTOAIIHM Hororopom,

4.2.8. M3Bemars AGOHeHTa 0 BpeMeHU 1 CpOKax MpoBeleHus MpotIakTHIecKiX paGoT 3a 5 (IATs) AHelt 10 HX NpOBeACHHS
MyTEM pa3MeLIeHHs COOTBETCTRYIOLLEH HH(OPMALIMK Ha oduuMansHOM Web -cajiTe Onepatopa www.BASHTEL.ru

4.2.9. He npenocraenath ceeneHus o6 AGoHeHTe TPETLAM HUAM Oe3 €ro MUCLMEHHOTO COTMACHS, 33 MCKTIOYEHHEM
CllyHaeB, NpeayCMOTPEHHBIX 3aK0HOAATENLCTROM Poccuiickoi ®enepaunn u n. 4.1.4 nacrosmero Horosopa.

4.3. AGoHeHT uMeeT npago:
4.3.1. [Monb3oBarscs Yenyroi ceasu 24 yaca B CYTKH C Y4eTOM OrpaHH4eHHH HacTosamero [Jorosopa.
4.3.2. TpeGopath ycTpaHeHUA HEUCTIPABHOCTE B CETH CBA3M Onepatopa, NPensTCTBYOMHX MOMB30BAHMIO Venyroii.
4.3.3. OtkasaTbes B M0GOE BPEMS OT MOIb30BAHMA Yeayroii B olHOCTOPOHHEM MOpAAKEe NpH YCIOBHH IPEABAPHTENBLHOTO
MUCbMEHHOTO yBenoMaeHus OnepaTopa B Cpok He MeHee, uem 3a 10 (Recats) paGounx fHel 1o MpeamonaraeMoit naThI 0TKA3a,
1 0MnaTel B N0AHOM 00beMe VeiyrH, npegocTaBnenHoi no HacTosAweMy JoroBopy Ha MOMEHT pacTOpiKEHNs Horogopa,



43.4. TpeGosaTs fiCpepactieTa naarbl 3a YCayry uin Bo3BpaTa fAeHeK Hbix CPEACTB, YNIAYEHHBLIX 38 NONL30BAHUE ITOI
Yenyro#t, B nepuon OTCYTCTBHA CBASH HE N0 BUHE AGOHEHTA (PH HANHYMM 3aABICHUS OT AGoHenTa B Ciiyx0y cepBHCHOI

HOAIEPIKKH).

4.4. AGouenT ofsizan:

4.4.1. Ormna4uears Venyry B nopsake u Ha YCIOBHAX, NPEIYCMOTPEHHBIX HACTOAIIHM Horogopom.

4.4.2. CooGmats Onepatopy mHCEMEHHO B CPOK, He IpeBhImaLAii 60 (1ecTHAecATH) IHEH 06 H3IMEHEHUM HaUMEHOBAHHS
(pupMeHROro HanMeHOBAHMS), GaHKOBCKIX PEKBH3HTOB H MECTA HAXOKICHHA,

4.4.3. ITone3oBatecs Yeayro#, cobmonas TpeGoBaHuA NeHCTBYIOWETO 3akoHonaTenscTa Poccuiickon @enepaunn, a rai e
YCIOBHH, YCTAHOBNEHHBIX HACTOALIHM Horosopowm.

4.4.4. Hcnone3osars ITons3oBatensckoe obopynoBanue, COOTBETCTBYIOWIEE  TPeGOBAHMAM,  yCTAHOBAGHHBIM
AEHCTBYIOUNM 3aKOHOAATETbCTEOM Poccriickoii Denepauny, ykasansoe Ha Web-caiite Oneparopa. Cnucok MCTIONB3YEMOro
IMone3oBatensckoro 0LOPYNOBAHUA MOKET OBITh H3MEHEH OnepaTopom nyTem pa3Meienns COOTBETCTBYIOUIEH HHpOPMaLHH
Ha Web-caiit Onepatopa.

4.4.5. He nepenasats ceou TpaBa Mo HacToseMy JIorosopy apyrum auuam.

5. Topsaok u yeaosus pacueros

5.1. Onnara Yenyru ocyluecTrisercs ABOHEHTOM B COOTBETCTBHM c AeHCTBYIOUIMMH HA MOMEHT OKa3aHus Yenyru
TapudrbiMi  nnanamu Onepatopa u BeiGpaHHEIM  ABOHEHTOM COCTABOM YCnyrH, ykalaHHeiM B Brauke-sakaze na
NpefocTasieHye Yeiyruy.

5.2. Tnatexn AGoHeHTa 3auHCIsIOTCS Ha JInuesoit cuer AGonenTa nocne ux nocs YTIGHUS Ha pacueTHbIH cyet Onepatopa.

5.3. Ilpu nomkmovenuu Yenyru Omnepatop BhicTaBnsier AbGonenTy cuer 3a Opranusauuro Yenyru, kotopelit AGoHenT
OnnauuBact B TedeHne 10 (necatu) pabounx ameit ¢ maTsi ero TONTYYEHHS.

Honxmouenne Venyru ocymecrsnseres Tomko nocre onnatel AGOHEHTOM cueta 3a OpraHusaio Venyru, Ho He no3aHee
5 (matu) paGounx mHe# ¢ gaThl OITATHI, NPOM3BEACHHON HA YCIOBHAX HACTOSIIErQ Horosopa. [lata onnars! onpeienseTcs
NaTol MOCTYNIEHHA JACHEKHBIX CPEACTB HA pacyeTHsId cyeT Onepartopa.

5.4. Onepatop, exeMecsuHO, He Mo3aHee § (BoceMoro) gmena MEpHONIA, cnexyiouiero 3a PacueTHsIM neproom, Hanpasaser
AfBoHeHTy cuer, CYET-aKTYpPy H AKT BBIMOJHEHHBIX pador Mcxons u3 oGbeMa OkazaHHOI Yenyru B coorBeTcTBYiOLEM
PacuyetHom nepuope. Bee CYMMBI B yKa3aHHBIX HOKYMEHTAX IPUBOIATCA B py6nsax. AGonenr B Tedenue 5 (nath) paGoynx aHed

CHHMTACTCHA NPHHATOH AGOHEHTOM, Ha CyMMmYy, YKa3aHHYI0 B AKTE BBINONHEHHBIX paGoT-

5.5. Omnara Venyru no HacTosuemy Hlorosopy npoussoantces AGoHEHToM C/KEMECAYHO He nosakee 20-ro yucaa nepuona,
creayrowero 3a PacuerHbiM MepHOZOM Ha OCHOBAHMM CHeTa, BhICTaBACHHOrO OnepaTopom, B COOTBETCTBHM ¢ 11, 5.4
HacTosuero [lorosopa. Jlatoii onnatsl cumtaerca gata MOCTYNNCHNA NEHEKHbIX CPEACTB HA PACYETHBIH CyeT Onepatopa.

5.6. Crioco6 OCTABKH CHETOB U MHbIX [IATEAHBIX NOKYMEHTOB yKaibiBactes B [punomenun N2,

5.7. Ilpy okazaHum A6oHeHTy YCITyr B TeueHHe HENOMHOro Mecila (B cilyyae NOAKMIOUEHHS Wy OTKMOueHHs Yenyr)
AGoHeHT onnadusaeT AGOHEHTCKYIO ATy H exKeMecauHbie (DHKCHPOBAHHbIE NMIATEAH 3 NAHHBIH MECHLL M3 PACYETa ONNATSI
130 uactu aBomentckoit mnatel wim CHCMECAUHBIX (QUKCHPOBAHHBIX NmaTeskell 3a Kakiwlii KameHNapHbIH  JIeHb
NpenocTasneHus Yeayru

5.8. B mepHox MpHOCTAHOBIEHUS OKA3AHUA VYenyrn mo mHHLMaTHBe AGonenta, Oneparop BIpaBe MNOTpedOBaThL QT
AGoHeHTa onnaTsl B pasMepe abOHEHTCKOM mnarhl H APYTHX €KEMECAYHBIX (PETyNAPHBIX) MuaTexei, NPeayCMOTPEHHBIX
IIpunoxenusmu u JlononHuTe TbHEIMH CornameHusMu k Jlorosopy,

6. Cpok aeitcTBHS 1 nopsiioK pacropxenus Jorogopa

6.1. Jlorosop BeTynmaet B CHITY C nathl noamucanus obeumu CtopoHamu u AeAcTBYeT GeccpoyHo.
6.2. Jorosop MoxeT 6bITh PacTOPTHYT:

a) 110 cornamenno CTOpoH:;

0) no uxuuMatHee AGoHeHTa;

B) M0 MHULIHATHBE Onepatopa 8 nopsnke n.4.1.3. [loi 0BOpA,
6.3. B cnyuae pactopienns nactoswero Horosopa no wxuuMatise AGoHenTa, AGoHenT 0043aH He MeHee dem 3a 10
(mecatb) paGouux aHeit 10 gatThl pacTopreHus Hactosulero Jorosopa:

- MMCEMEHHO yBe1oMHUTE Oriepatopa CBA3M 0 HAMEpeHHH PaciopruyTh Hactoawmit lorosop;

- OILIATHTH B IONHOM 00beMe YClIyTy, NpeaoctasieHHble 1o HacToslneMy Jlorosopy Ha MOMEHT pacTopikeHus Horogzaopa,

6.4. Pactopixenune HacTosmero Horosopa He ocroGosaer CTOpOHBI OT OTBETCTBEHHOCTH 3a HeMcHoNHeHMe Wnim

HEeHagneAxalee HCIIOMHEHHE HacTosglero ,HOFOBDPH.

7. OTBeTCTBEHHOCTHL Cropon

7.1. 3a HeHCTIONHEHWe WU HeHA/UTE/KALLEE HCOMHEHME 0043aTeNbCTB N0 HACTOAIIEMY Horosopy Onepatop u ABoxenT
HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEHCTBYIOIINM 3aroHoznatenbcTeoM Poccuiickoi ®epepaliyy.

(%)




7.2. Onepatop He HeceT OTRETCTBEHHOCTH 3a MOCHECTRHS YTpaThl W/MNM nepenaud  AGOHEHTOM CROMX
AYTEHTHOUKALMOHHBIX AAHHBIX TPETHUM NHLAM.

7.3. Bce neicTBuS, ocyluecTBasSEMbIE N0 AYTEHTU(HKALMOHHBIMY JaHHBIMH ABoHenTa B JIuuHoM KaGuHeTe AfoneHra,
Npu3HaioTea AchcTBUAMEH AGoHeHTa.

7.4. OnepaTop He HECET OTBETCTBEHHOCTH H HE UMEET 0BH3ATE/NLCTE B COOTBETCTBHH C 3aKOHONATENBCTBOM Poccuiickoi
Denepauny 0 NEPCOHANLHBIX JAHHBIX Mepes (H3HUECKUME NMHLUAMH, pa3MECTHBILMMH CBOH NEPCOHANBHEIE JaHHBIE B JIHYHOM
kabuHere. OnepaTop HECeT OTBETCTBEHHOCTb TONBKO 3a NpeAocTaBNeHUe MecTa B (a3e NAHHBIX [UIS pasMEIEHUS JAHHBIX
ADoHeHTa, MCMONL3YeMOM JUls mpesocTasnenus Yeayru mno HacToslleMy J[oroBopy, U He HECeT OTBETCTBEHHOCTH 3a
HECAHKLHOHHPOBAHHDIE NSHCTBUA 3MI0YMBILIIEHHUKOB (TPETHUX JIMLY) ¢ YKA3AHHOM HH(OpMaKHe.

7.5. AGOHEHT MONHOCTBIO OTBETCTBEHEH 32 COXPaHHOCTb CBOMX HACTPOEK ANA JOCTYMA, 3a Bee obpamuenns k Yemyre u
AefCTBHS, MPeAnpUHATEIE uYepes olpalueHHe K YCTyre, MMEBUIHE MECTo NpH BBeJECHHM AYTEHTH()MKAUHOHHBLIX TAHHBIX
ABotienTa, 33 yGbITKM, CBA3AHHbIE C HECAHKLIMOHHMPOBAHHBIM MCTIOMB30BAHNEM KaHa/la AOCTYNa AGOHEHTA TPEThUMHU THLAMH.

7.6. OnepaTop He HECET OTBETCTBEHHOCTD 3a BOIMOKHELE NEPEPRIBLI B IPEIOCTABICHHH Y CIIyTH WM yXyAIIEHHE KAYeCTRa
Npel0oCTaBNsSEMOH VCIYrH 110 npyyiHe c6oa WIH HEKOPPEKTHOM HACTPOIKH IPOTPaMMHOTO 0BeCTeYeH A, HCTIOB3YeMOTO s
noctyna k JInunomy kaGuHeTy, a Takxe HeucrpaBHOCTH [10JI630BATENLCKOTO ofopynoeanns AGoHeHTa.

7.7. OnepaTop He HECET OTBETCTBEHHOCTD 33 MIEPEPHIBHI B NMpeAOCTaBNeHHH Y CIyTH, CBA3AHHBIE C [TAHOBKIMH paGoTaMu;
3aMeHOH 000pyN0BaHHs CBA3H, MPOrPAMMHOTO 0GecreueH s HIH NPOBeAeHHA Apyrux paGoT, BBI3BAHHBIX HEOOXOAHMOCTBIO
NMOANEPAKaHNA paboTOCNIOCOGHOCTH H PAa3BUTHA CETH, IPH YCIOBHH NpeABaPHTENBHOO HH(MOPMHUPOBAHHSA COrNacHo m. 4.2.8.
HacTosuiero [lorosopa.

7.8. Onepatop He HeCeT OTBETCTBEHHOCTh 3a (DYHKUMOHUPOBAHME W AOCTYNHOCTh OTHENBHMIX CErMEHTOB CETH
«HHTepreT». OnepaTop He rapaHTUpyeT BOIMOKHOCTh HHGOPMALMOHHOTO 06MeHa C TeMH Y31aMu HH CepBEpaMH, KOTophIe
BPEMEHHO M/ NOCTOAHHO HEAOCTYIHBI Yepes ceth MutepHer.

7.9. Onepatop He HECET OTBETCTBEHHOCTb 3@ HEHAMNEKALIEE KAUSCTBO M MEPEPBIBEl B TPENOCTABIEHHH Y CIYTH,
BbI3BAHHbIE NepebosMy B paboTe CETH CBA3M APYroro ONepaTopa, KOTOPIH 0Ka3kIBAET ABOHEHTY YCIIYTH LIMPOKOIIONOCHOTO
noctyna K ceTu «MHuTepHeT»,

7.10.B cnyyae HapylueHus yCTAHOBIEHHBIX HAcTOSLWMM J[OTOBOPOM CPOKOB OIUTATHI Onepatop Bnpase TpeGopaTh OT
ABoHeHTa ynnathl HeycToliku B pasmepe 0,1% OT HEOMIAUEHHON CyMMBI 3a KAy Ibil HeHb [POCPOYKH MiaTexa, a AGOHEHT
ofs3yeTes eé onnatuTh B Teuenue 10 (necaTu paGouux AHeit) ¢ NaThl NOMyYEHHs COOTBETCTBYIOLIETO TpeboBanusa Onepatopa.

7.11. Hu onxa u3 CTOPOH HU NMpH KakKHX 0BCTOATENLCTBAX HE HECET HUKAKOM OTBETCTBOHHOCTH nepen apyroi CtopoHoi
32 yTpadeHHbli OH3HEC, NOTEPIO NAHHBIX, YIYIIEHHYO BLITOAY HIIH JOGhIE JPYTHE KOCBEHHBIE MIOTEPY HITH UX MOCNEACTRHS, B
TOM HHC/E BO3HMKIIMC B pesyinbTare MEPephIBOB B NPEAOCTABACHUM YCIyTH, BHE 3aBHCHMOCTH OT TOFO, MOTMIA MM HET
CropoHa npeBUAETh BO3MOXKHOCTh TAKMX MOTEPH B KOHKPETHOH cuTyauun. Peanbuuiil ymeps, Hanecennsiii OnepaTopy,
MOANEKHT BILICKAHHIO B MOTHOH CyMMe CBEPX CyMM MeHH, WTpadHKIX HEYCTOGK, B CIydae ecad OHH TpelyCMOTPEHE

HactoawuM Jorogopom,

8.  OfcroaTenbcTBa HENPeOdONUMOIT CHITBI (®ope-maxop)

8.1. CropoHbl He HecyT OTBETCTBEHHOCTH APYr Mepel APYroM 3a HEMCTONHEHHe MM HeHa/eAallee HCIONHEHHE
0053aTeNbCTB 110 HacToAlleMY JIOrOBODY, CAM ITO OKA3ANOCH HEBO3MOKHMIM BCTEACTBHE OBCTOATENLCTE HEMNPEoI0NHMOii
CHJIbI.

8.2. OnepaTop He HECET OTBETCTBEHHOCTH NIPH NPHOPHTETHOM HCTIOME30BAKMH MU NPHOCTaHOBICHUH JeATEIbHOCTH CETH
Oriepatopa  ynonHOMOYEHHKIMH [OCYIAPCTBEHHBIMH OPraHaMH, npu nepefaye ceTh OnepaTopa B LEHTPAIH3IOBAHHOE
YNpaBEHHE YNOMHOMOYEHHBIM FOCYAAPCTBEHHBIM OPraHaM B CTydasx, NpeayCMOTPEHHBIX 3aKOHOIATENLCTBOM PoccuiicKoi
Denepauu.

8.3, CropoHa, ube HEBHIMONHEHHE OBSIATENLCTB MM HX 3a/IepkKKa BhI3BAHBl yKazaHHbIMK B miL8.1, 8.2, HacTosimiero
Horosopa 0BcTOATENLCTBAMH, NOJIKHE B MATHAHEBHbIH CPOK MMCHMEHHO M3BECTHTH apyryro CTOpOHY O HACTYIIEHHH TAKHX
00CTOATENLCTE H NPEAOCTABHTD NOATBEP K IALOLIME AOKYMEHTb] H I0KA3ATENbCTBA HATMUHS TAKHX ofCTOSTeNBCTE.

8.4. B cnyuasx, korna AeHcTBHA OBCTOSTENHCTB HEMPEOJONKMON CHIIBL M HMX MOCTEACTRHA MPOAOTKAFOT AeiiCcTBOBATh
Gonee 2 (AByX) MeCALEB MM NP HACTYMNEHHH TAKMX 0GCTOSTENBCTE CTAHOBHTCA OYEBH/IHBIM, HTO OHH H HX MOCTEACTBHSA
Oynyt nedfcreoBath Gonee sToro cpoka, CTOPOHB B BOIMOKHO KOPOTKHH CPOK NPOBEIYT MEPErOBOPHL C LMK BHIABICHHSA
TIPUEMACMEIX N1 HUX aNbTEPHATHBHKIX CTIOCOGOB HCMOMHEHUA HACTOsAILEro JIoroBopa MM ero AOCPOYHOTO PACTOPKEHHA.

9. KoupuaenunanbHocTh

9.1. Venosusa nactoswero Jlorosopa ABAsioTca KOH(GHASHIHATBHO MH(pOpMaLKel M He NMOUTEXAT mepenade TPEThUM
/MLaM, a TaKkike He MOryT ObITh CAENAHbI AOCTOAHMEM IIACHOCTH, KAK YaCTHYHO, TaK U MOJTHOCTEH), 6€3 MUCEMEHHOTO COTTTACHS
apyrod CTOpoHSL.

9.2. Ecnu oava u3 CTopoH npenocTaBnser apyro#i CTOpoHe KOH(DHIEHIHATLHYI0 NHCHMEHHYIO HHOpMaLHIO,
CHA0KEHHYIO COOTBETCTBYIOIIMM yKa3aHUeM, TO, MONy4aroLas Takylo uHpopmaumo CTOpoHa, NOMKHA 3AUIMIIATH 3TY
HH(POPMALIMIO OT TPETBUX JIHLL C TOH ke TIIATENbHOCTBIO, KAK OHA AENAeT 3TO CO CBOSH KOHGUACHIMATEHOH 1 bUpMEHHOM
WHpOpMaUKeH, 32 MCKIIOYEHHEM TOrO, YTO HM OT OAHOH M3 Ctopon He Tpelyerca COXpaHSATH KoH(HAEHIHANEHYIO
MH(OpMaLIMIO, KOTOpas CTana WHPOKO H3BECTHOH HHBIM 0GPasoM, yem HEpe3 MoMyyaTens, HIH PACKPBITHE KOTOPOi TpebyeTes
COTMIACHO ACHCTBYHOLIEMY 3aKOHOAATENLCTBY PD. .

9.3. Ofs3atenscTsa KOHQUACHUMATLHOCTH NPOAOTAKAROT AEHCTROBATD B TeueHHe | (onHOro) rona mocie HCTEYEHUS CPOKA
AeficTBHA HacTosuero Jorosopa.



10. ¥YsenomiaeHus

10.1. Kaxnas CropoHa 00s3yeTcs He3aMENTHTENLHO MH(GOPMUPOBaT ApYryro CTOpoHy 06 M3MEHEHMM CBOEH ampecHoil
HH(pOpMaLHK H GaHKOBCKUX PEKBU3HTOR. Mi3MEHeHHs BCTYNAKT B CHITY TIOCIE MOAAYH [IPEYCMOTPEHHOTO H3BELLEHHA.

10.2. JloObie yBenOMIeHHA HIH HHBIE COOGLISHHS, MOANEKAILME Iepeaade OT 0fHOH CTOPOHSI npyro#i CTOpoHe, NOMKHbI
TepesiaBaThes B MMCbMEHHOH (OPME B COOTBETCTBHM C PEKBU3MTAMH, yKa3aHHBIMU B Pasnene Nel3 nactosuiero Jlorosopa.

11. PaspemeHse cnopos

11.1. B cnyyae BO3SHHKHOBEHHS JIIOOBIX CMOPOB WM PAa3HOTNACHH, CBA3AHHBIX C HCHONHEHHEM Horosopa, CTopoHbl
NIPUIOAKAT BCE YCUITHA AJ1A HX Pa3pelleHus MyTeM NPOBENEHHA TEPErosopos Mesny CTOpOHaMH.

11.2. Eciu ciiopst He Oy AyT paspelleHbl MyTeM MePeroBopos, Criopbl NOMIE/KAT PA3PELUEHHUIO B NOPAIKE, YCTAHOBACHHOM
ACHCTBYIOIMM 3aKOHOAaTebeTBOM Poccuiickolt @enepauuu, npu 3ToM AGoHeHT 00s3aH cOBMONaTH MPETEH3HOHHBIN
NOpsA0K, MpeaycMoTpeHHblH DeaepanbHbiM 3aK0HOM «O CBA3UY,

11.3. Omepatop 00f3aH paccMOTPeTh MPETEH3HIO, MPEILABNCHHYI0 B IHCHMEHHOH (opMe, He Mo3aHee 4eM uepes 60
(urectbaecar) AHeH co AHA ee peructpauuu. O pesymbTarax paccMoTpeHus npeTensud Omepatop cooBluaer AboHeHTY B
MUCEMEHHOH opMme.

11.4. Ilpn OTKIOHGHHH NPETCH3MM NONHOCTBIO WM YAaCTMUHO, @ TAKKE B ClydYae HeTOMydeHMs OTBeTa B CPOK,
YCTAHOBIEHHbII JUTS €€ paccMOTpeHus, AGOHEHT BIIpaBe NPeAbABUTE HCK B ApGHTpaNHbIH cya PecrryGnuky BawkoptocTaH.

12. TIlpoumne ycnoBus

12.1. Buecenne moObIX H3MeHEHHiT nHOO NOMONHEHMH B HACTOMLIMIL Horosop (B TOM uHciie M3MEHEHHWE COCTaBa
OKa3bIBACMO YCIyrH, €e XapakTepUCTHK, YaCTHYHBIH OTKA3 OT KakuX-mu60 QyHKUMH YCIyru) BO3MOKHO TONbKO nyTeM
saxintoueHns CTOpOHAMHM [OTIONHHMTENbHBIX COTNALIEHHI B MHCbMEHHOH Qopme, B 3TOM ciyuae OHH SBISIOTCA €ro
HEOTBEMIIEMOH YaCTEHIO.

12.2. Hactoamuii lorosop cocrasnen B 2 (IByX) 3K3eMIIAPAX HA PYCCKOM A3bIKE, HMEKLLUX OIMHAKOBYIO KOPHAHYECKYIO
CHUITY, IO OAHOMY 3K3EMIUIAPY AN Kaxaod uz CTtopoH.

12.3. HeorpemneMoit 4acTeto JoroBopa ABASIOTCA:

12.3.1. Tlpunoxenue Ne | — Onucanue yeuyru;

12.3.2. Tlpunomxenue Ne 2 —bnank-3akasa;

12.3.3. Tlpunosxenue Ne 3 —AKT Hauana okazaHus ychnyr.

13. Anpeca u pekBH3uTBI CTOpPOH

OIIEPATOP:

[TAO «BanHGopMCBIIBY
450077, r. Yoba, yn. Jlenuna, 30
WHH 0274018377

KIIIT 027401001

p/c 40822810000000005674

B AO «AFB «Poccuay,

BHK 044030861

K/c 30101810800000000861

YHII - ykazan B cueTe 3a YCJYTH CBSA3H

Konraxraeiit Tenedion: 8-800-200-30-00

Haumenosaune: AJIMUHUCTPALIMSA CI1
IOMAILIEBCKHH CEJIbCOBET

WHH 0254002185 KIIIT 025401001

IOpunamdeckuit anpec (MecTOHAXOAKISHHE):

453672 c.IOMAIIEBO yn.COBETCKASI 26
CBHIETENBCTRO O PETUCTPALIHH (HOMEpP CBH/IETENLCTERA,
Hata roc.perucTpaniy, KeM 3aperucTpHpoBaH):
Bankosckue pexsusnThl: BaHk, oBcyxuBaounii cuera,
Otnenenue - HB PecnyGnuka Bawkoproctan Batika
Poccun//Y @K no Pecry6nuke Bawkoproctan r.Yda
p.'fC

k/c 40102810045370000067

BHMK 018073401

OnexTpoHHkli agpec: baimak_mku-sb@mail.ru;
KoHTakTHbIH TenedoH: ;

Dakc:

Koaosoe cioso

Onepartop

ITAO "Baumugopmcpsazp"

CrIl HOMAILEBCKHH
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[punosxenue No 1
K Jorosopy Ne 302001122868

OT«  » 20

OIIUCAHHME YCJIIYTH

Oneparop npenoctasnser AGonenty yenyry «IP-suneonabmonenuey Ha YCIOBHAX, YKa3aHHHIX B COOTBETCTBYIOIIEM

Bnanxke-3axaze.
Yenyra «IP-eupeonabmonenne» (mance - Veiyra) npeaHasHaueHa s KPYTJIOCYTOYHOTO BHAEO H ayAMOKOHTPOISA Ha

o0bexTax KnueHTa, HyKIaIOLMXCA B OXPAHE UITH HAOTHOIEHUH.

DyHKLUHOHANBHOCTEL YCiyrH 00ecneunBacsT;

® CO3/1aHME NOMALIHEH/KOPNOPaTUBHOM CHCTEMbI BUASOHAOMIONEHUS C HCMONB30BAHMEM CETH WutepHer na Gaze
NporpaMMHo-annapaTHoro komriekca Oneparopa;

* TNOAKMoYeHHE K Veayre HeoGXOAMMOro KOnmMuecTsa eauHull I1omb3oBaTensckoro o6opyaoBaHus (ompegensercs
OOrOBOPOM);

* noctyn B JIuuHbif KaOHHET NOCPeACTBOM MEPCOHANBHOTO KOMIbIoTepa ¢ Gpaysepamu Internet Explorer, Chrome,
Safari, Firefox, a Taksxe nocpeacTsoMm MoGUnbHBIX yCTPOHCTB Ha nnatgopmax i0S uw Android;

® ynpaBnexue Ycayroit yepes JInuHbli kaGuHET C pasrpaHUuEHUeM MPaB 10CTYIIA;

* ympasneHue Ilonb3oBatensckum obopymoBaHHeM (OpH  YCIOBHMM, uTO [lONB30BATENBCKOE obopynoranue
noaaepxuBaeT OyHkUuo PTZ);

® OHNAHH-NIPOCMOTP BUAEOKOHTEHTA, NOCTYNAIErD B JIMuubli kaGHHET 0T [ToNb30BATENBCKOrO oBopynoBaHus;

® 3anmkCh BHACOKOHTEHTA C MOANEPKKOM 3ByKa U 6e3 Hee, nocTynaromero B JInuaeli kabubeT oT [101p30BATENBCKONO
000pYNOBAHHSA CO CPOKOM XPAHEHHS B COOTBETCTBUM C BRIGPAHHEIM TAPH(HEIM [IAHOM ¢ BO3MOKHOCTBIO MOHCKA H BBITPY3KH

apxuaa.
Has ynpasnenus Venyro#f ABomenty mpeioctasnsercss moctyn B JIuumbiil kabumeT. B JIHuHOM KabHHETe WMeercs

MEXAHM3M yrpaBRNeHua HacTpokkaMn Yeyru.

Moanueu cropou:

Oneparop ABoHeHT

IOMAILIEBCKHIA

[MTAO "bawmnHhopMceazs"

oT

¥



[Tpunoxenne Ne 2
Kk Jorosopy Ne 302001122868
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Bnank-3akasa Nel
Ha npefocraBieHne yeyrn «IP-sugeonabmoneue»

k Horosopy Ne 302001122868

1. Ceenenusi 06 AGoHeHTE

Oprafu3aiis AZLMWHWUCTPALIMA CM KOMALLEBCKMI CENbCOBET

Konraktroe nuuo (PHO)
KonrakTHbI# Tenedon

JIuuepo# cueT 302001122868
IMTopsnok omnaTel
Cnocol 10CTaBKH CYETOB 310 KoHtyp

2. Ceenennsi 06 agpece noAKAKUYeHns Yeayru u komudecrse eaunnu llons3oBarenbekoro 0bopyaosanus:

453672 POCCUMCKA S ®EJTEPALIMSA BALLIKOPTOCTAH
BAMMAKCKHH ¢. FOMAILEBO yn.COBETCKAS 1.26

PE_IOJI_Tlons3osanue IP Buneokameper NBLC-3230F ¢ PoE-
anantepom (2 T )

Anpec moakmo4eHus 1:

Kon-go edunuy Ilonvzosamensckozo
obopydoeanus, wim.

Koumaxmuwiil e-mail (UcHONb3YEMCa 8 Kayecniee
login ons Jluunoeo kaburenia)

3. Tapugusl Ha yeayry «IP-suneonadiiogenuen:
3.1. TMnate:x 3a ycuayry «IP-BuaeoHaOMOeHHE »!

CTouMoCTh Exemecau
Haentudnka- NOAKTIOYEHNS Has
AZpec yCTaHOBKH LHOHHBIH HOMeEP (egunoapemgn Tapudustii nnau aGOHEHTCK
afoHeH1a HBIJ nNaTex), as niara.
(0CHOBHO¥ JIOTHH) py6. pyb.c
HAC

453672 POCCHMCKAS ®EIEPALIASI PE_Ilons3oBaHWe  yCiayro#

BALIIKOPTOCTAH BAMMAKCKMH | 22055910 ’?/ 100 o «IP-puneonabmronenner HOJI | 600
c.JOMAILIEBO yn.COBETCKAA 1.26 - // 7 nueit Eth (1 wt)
/L'“ %
3.2. JIomONHWTENbHbIE YCIYTH
Hpentuduka-
AI[}}EC YCTaHOBKH LIHOH:EHH HOMED HauMeHnoranue YCJ'IyI'H E.TI.HHC'B}JGMEHFHI:IH E'n\\:MC(??"ii-i-IiIH
ADOHEHTa niaicA pyo. Miaiea pyo

(OCHOBHOM JIOI'MH)

CBepX YCTAaHOBAEHHbIX TapH(pOB BIUMAETCA HAnOr Ha A00ABIEHHYID CTOMMOCTb, YCTAHOBNEHHBIH 3aKOHOAATE/bCTEOM

Poccuitckoit @eaepanuu.
AkryanbHas nHGopMamus no Tapudam pasMellera Ha calite Oneparopa bashtel.ru, a Takse Moxker GbITh HAMpaBIEeHa B anpec
HacToamuii BiaHk-3aKa3a ABIASTCS B TOM YHCINE 3asBIEHHEM O 3aKMIOUEHHY N0ToBOpa 00 OKasaHUH Y CIyrH.

IMoanucH cTOpOH: P

o

Onepatop AGOHeHT ~ ~
P — AIMAHHZTA AL \_icn IOMALLIEBCKHIA

FCEJECO

4.4 ’w‘fﬁﬂ’// S

}r&)ﬂt;u *a:;; nosepesocTi Ne 10 ot 01.01.2022 AeHCTBY IO B OCHORAHNN YT AR/ JLIIRLP\.HHIILIH Na ot
\l DRSO oL =UsL RS ]
(”’ﬂ hng SIf 507 — o

@ -



